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Background to the State Plan
What is the State Plan for Assistive Technology (SPAT)?
The State Plan for Assistive Technology (SPAT) is a state’s “blueprint” for creating greater access to assistive technology (AT) devices and services for people of all ages and all abilities. 

The SPAT is a requirement of the federal Rehabilitation Services Administration (RSA) of the U.S. Department of Education. Creating a SPAT allows a state to receive funding authorized by the federal AT Act of 1998 (as amended in 2004). 
Currently there are 56 state-level AT Act programs funded throughout the United States and its territories. In Massachusetts these federal dollars fund MassMATCH, the Commonwealth’s comprehensive AT Act program. MassMATCH stands for "maximizing assistive technology in consumers' hands." 

The current SPAT covers the period between FFY2012 and FFY2014. This is the third, three-year, funding period since the AT Act was reauthorized in 2004. Massachusetts is using federal AT Act funds to continue, promote, and expand MassMATCH programs in order to achieve its AT “access and acquisition goals.” Each state must track their performance towards these goals as a way to track how effective their AT Act program is at getting AT to people with disabilities. 
Why create a “reader-friendly” SPAT?
The format of the SPAT required by the federal Rehabilitation Services Administration was changed for the FFY2009-FFY2011 funding cycle. Its priority became making data collection easier on the federal level. It provides little explanation of funded services and few specifics about program collaboration or innovation.
The Massachusetts Rehabilitation Commission (MRC), the “lead state agency” managing MassMATCH and the federal dollars that support it, has created this “reader-friendly” SPAT to make MassMATCH’s plans, strategies, and goals accessible and understandable to as broad a community of AT-interested readers as possible. Here we explain how these federal dollars are being spent for the benefit of people with disabilities in Massachusetts and how state agencies are working together to make access to AT and AT services more comprehensive statewide.
What the AT Act funds:
Congress passed the AT Act in 1998 (formerly the “Tech Act”) to improve awareness of and access to assistive technology for people with all kinds of disabilities, of all ages, and in multiple environments. Congress passed amendments in 2004 that specifically call for improving access to AT in the areas of education, employment, community living, and IT and telecommunications.
The AT Act of 2004 does not directly pay for AT devices. Instead it funds programs and services that create better access to affordable and appropriate equipment. With federal AT Act grant funding, each state is required to carry out the following:
State-Level Activities
These are programs and services for people with disabilities. At least 60% of state AT Act funds must support:
1. State Financing Activities: these include financial loan programs to help people affordably purchase AT. They may also include the administration of programs that help people acquire AT (such as telecommunications equipment distribution programs or the administration of last resort AT funding programs).
2. Device Reutilization Activities: programs to repair, recycle, reassign, or exchange used equipment. These are also referred to as “device reuse” programs.
3. Device Loan Activities: loaner programs so people can “test drive” devices or just use them for a few weeks as needed. 

4. Device Demonstration Activities: programs that allow people to see a range of AT all in one place and see how the devices work.
State Leadership Activities
This is guidance to people with disabilities and to the programs and providers who serve them. Up to 40% of state AT Act funds may support: 
1. Training to improve skills, knowledge, and competence with AT, and AT services and policy. It is often targeted at program staff that help people access AT and is conducted with large or small groups. A portion of these funded efforts must focus on transition assistance.
 
2. Technical Assistance: extensive problem-solving help to programs and agencies that serve people with disabilities who need or want AT. This assistance helps programs improve their effectiveness and achieve a mutually agreed-upon goal. A portion of these funded activities must also focus on transition assistance.
3. Public awareness: activities to promote knowledge of AT programs, services, and devices among targeted groups of individuals and the public. These activities are designed to reach large numbers of people.
4. Information and assistance: individual referrals to AT programs and services and intensive assistance to individuals on AT topics, services, programs, and/or devices, as requested.
Other AT Act requirements: 
Convening of an AT Advisory Council

Each AT Act program must convene an AT Advisory Council composed of at least 51% AT users or family members of AT users. The Council provides advice on the design, implementation, and evaluation of all programs, services, leadership activities, and goals funded by the AT Act grant. The Council should represent the state with respect to geographic diversity, race, ethnicity, types of disabilities across the age span, and types of services used by individuals with disabilities. The Council must also include a representative from each of the following state agencies: the lead state agency managing AT Act funding (the Mass. Rehabilitation Commission), the state agency for individuals who are blind, a Center for Independent Living, the state workforce investment board, and the state educational agency.
The MassMATCH AT Advisory Council
MassMATCH maintains an active and engaged AT Advisory Council. The table below lists the Council’s membership as of February, 2012. 20 members were AT users or family members (65%) and 11 members came from state agencies or other disability programs (35%).
Table A: AT Advisory Council Membership as of February 2012
	AT Users/Family Members
	Representatives of State Agencies

	Name
	Category
	Name
	Agency

	Kevin Hatch 
	Consumer
	Ann Shor
	MA Rehab. Commission (lead state agency)

	Jerry Berrier
	Consumer
	John Oliveira
	MA Commission for the Blind

	Stacieey Selfridge
	Family
	Tory Dixon
	Center for Independent Living

	Melodee Whitman
	Consumer
	Janet Maurer
	Workforce Investment Board

	Cathy Mylotte
	Consumer
	Susan Hargrave
	Dept. of Elementary and Secondary and Elementary Education

	Karen Janowski
	Family
	Jonathan O’Dell
	MA Commission for the Deaf and Hard of Hearing

	Susan LaSante
	Family
	Jeff Dougan
	 Mass. Office on Disability

	Lisa Chiango
	Consumer
	Joe Quirk
	Executive Office. of Elder Affairs Public Health

	Linda Sakin
	Consumer
	Tom Mercier
	Dept. of Developmental Services

	Lee Nettles
	Consumer
	Dr. Les Cory
	Project Share, Univ. of Massachusetts

	Owen Doonan
	Consumer
	Linda Landry
	Disability Law Center

	Christopher Emery
	Consumer

	Paul Phalan
	Family

	Jeanette Beal
	Consumer

	Peter Gefteas
	Consumer

	Randi Sargent
	Family

	Susan Ventura
	Family

	Valerie Haven
	Consumer

	Paul Remy
	Consumer

	Julian Banerji
	Consumer


Overview: Massachusetts SPAT activities and budget
The AT Act provides an annual grant to Massachusetts. The grant amount varies a little each year. At the time of this writing, the FFY2012 grant is for $523,314.

As required by the grant, 60% is spent on programs and services (“state-level activities”), and 40% is spent on guidance (“state leadership activities”). The break-down is as follows:

Table B: Programs and Services (60%)

	Program Name 
	Program Type
	Program Description
	Budget

	MA AT Loan Prog.
	State Financing
	affordable financial loans for AT
	
[image: image1]
$76,721*



	GetATStuff.org
	Device Reuse
	the “Craig’s List” for AT
	

	AT School Share
	Device Reuse
	schools share their AT and AT expertise 
	

	Long-Term Device Loan Program for Low-Cost Devices and
DME Reuse Program
	Device Reuse
	“open-ended” device loans to income-eligible people for equipment valued under $500, donated used power chairs/scooters (etc) provided to individuals who need them.
	

	Short-Term Device Loan Program
	Device Loan
	equipment loans for 4 weeks at a time
	  $108,435*

	Device Demo. Program
	Device Demonstration
	show rooms of cutting-edge AT
	$148,962*

	Total budget for programs/services
	    $334,118 


*These figures are accurate for FFY2012 and subject to change for FFY2013 and FFY2014
Table C: Guidance (40%)

	Guidance Category
	Description
	Budget

	Program Administration
	includes staff salary, fringe and indirect, consultants, temp help, travel, alternat. formats/languages, phone and supplies
	
$142,304*

	Information and Assistance (I&A)**
	
	

	Training and Technical Assistance (TA)**
	includes contracted transition activities, and individual consumer consultants
	$14,437*

	Public Awareness (PA)**
	includes toll free #, website hosting, newsletters, listserv, AT Expos
	$18,460*

	Advisory Council 
	includes expenses for meetings, transportation for members, PCA svcs, interpreting/CART reporting, catering
	$13,985*

	Total budget for guidance
	$189,186


*These figures are estimates.
**I&A, Training, TA and PA are also conducted by the staffs of the ATRCs which are funded under Device Demo and Device Loan.

Details of the Massachusetts SPAT
State-Level Activities
These are programs and services for people with disabilities. In Massachusetts these are administered by contracted private providers (UCP Berkshire and Easter Seals) or by MassMATCH staff directly (at the Massachusetts Rehabilitation Commission). During the period covered by this State Plan for AT, MassMATCH will expand program outreach to underserved areas through the use of live remote device demonstrations.
State Financing Activities
Massachusetts AT Loan Program

The Massachusetts Assistive Technology Loan Program (MATLP) is an interest buy down and loan guarantee program enabling people with disabilities and their families to access affordable credit to purchase AT. The program is administered by Easter Seals of Massachusetts, and Sovereign Bank is the program’s lending partner. MassMATCH launched the program in 2005.
The program allows eligible individuals to borrow between $500 and $25,000 for program-guaranteed loans. There is no upper loan amount limit for loans provided directly by Sovereign Bank without a program guarantee. The interest rate is negotiated every six months. Loan terms are based on the expected life of the needed item, from three years for computers to seven years for adapted vans. Guaranteed loan terms may be customized to meet an individual’s repayment needs. 
To ensure that the loans are accessible by the Massachusetts disabilities community, Easter Seals contracts with more than 20 AT access sites across the state to provide outreach, marketing and individual assistance with completing MATLP loan applications (as necessary). MATLP brochure and informational materials have also been translated into six alternative languages to reach people with disabilities from historically under-served communities.
Total endowment of the MATLP: $1,539,451 (as of Sept. 2011).
Primary source of capital used to begin this program: Title III of the AT Act of 1998 and a state match comprised of a state appropriation, and contributions from Spaulding Hospital, and Sovereign Bank.

Primary source of support for ongoing operation of the MATLP: interest and investments of original source of capital. Annual AT Act grant funds will not be used for MATLP operations during the period of this State Plan.

Plans for FFY20012-FFY2014
The program will continue with the current endowment.
Collaborating partners:
· Easter Seals MA (subcontractor)

· Sovereign Bank (lending partner) 

· Mass. Rehab. Commission
· MA AT Loan Program Committee
· AT Loan Program Access Sites:

· Independent Living Centers

· Elder Service organizations

· AT providers

· Other community service organizations
Device Reutilization
GetATStuff.org
GetATStuff.org is the Assistive Technology Exchange in New England (on the website we call it a “virtual AT porch sale”). The exchange offers a free "classified ad" so people can buy, sell, give away, or post their need for equipment. The service is available on the web, by email or by phone. 
MassMATCH staff review and approve listings before they are posted. Buyers and sellers contact each other directly to arrange their exchange (MassMATCH provides occasional assistance as needed). 

The site is designed to serve New Englanders, but neighboring states may post as well. Users may sort postings by geography and/or device category or keyword. The program began in 2007 as a collaboration of the AT Act programs of Massachusetts, Maine, Connecticut, Rhode Island, New Hampshire, and Vermont. 

Plans for FFY2012-FFY2014
During this period MassMATCH will continue the program and improve outreach.
Collaborating partners

MassMATCH joined with the AT Act programs of Connecticut, Maine, New Hampshire, Rhode Island, and Vermont to create and cost-share GetATStuff.org. The states share this database and the AT Act program coordinators collaborate on outreach and marketing ideas, development of  the administrative manual, ways to cost-share program enhancements, and other AT materials and program ideas. The AT School Share (see below) is a direct result of these regular brainstorming sessions. Additional collaborators are:
· Mass. Rehab. Commission
· Mass. Commission for the Blind 

· Mass. Commission for the Deaf and Hard of Hearing

· Mass. Dept. of Developmental Services
· New England AT Exchange
· Stavros Center for Independent Living

· Boston Center for Independent Living

AT School Share
Each year Massachusetts school districts buy AT for eligible students. Over time school districts accumulate devices no longer in use that could be in the hands of students who need them in other schools. Launched in 2009, the AT School Share is an on-line equipment reuse program designed to help schools share their unused AT, find the equipment their students need, and learn what’s working for students with disabilities in other communities. 
Through the AT School Share, MassMATCH is creating a system for sharing AT built on a statewide on-line inventory of available and in-use equipment. The database will also provide professional contacts so registered users can consult with their colleagues and strengthen the community of AT-savvy educators. 
Plans for FFY2012-FFY2014
MassMATCH is continuing to reach out to schools and districts, both public and private, to register with the AT School Share and to collaborate with them on the design of the website’s functions. AT School Share is currently modeled on the GetATStuff database and improvements were made to the site during FFY2011. As of this writing, ATSS has registered 12 participating school entities (including schools, districts, and collaboratives). 8 of these are within the Greater Boston area. During FFY2012 MassMATCH will be convening registered ATSS school personnel to discuss barriers for sharing devices or information and to brainstorm systemic solutions.
Collaborating partners

· Numerous Massachusetts public and private schools and school districts.
· The AT Act programs of Connecticut, Maine and Vermont.
· Shapiro Family Foundation

· Mass. Dept. of Elementary and Secondary Education

Durable Medical Equipment (DME) Reuse Program

Since 2010 MassMATCH has been supporting the work of two independent living centers to refurbish donated wheelchairs and other durable medical equipment for distribution to individuals with disabilities. The ILCs are Stavros CIL in western Massachusetts, and the Boston Center for Independent Living in eastern Massachusetts. Donated equipment is refurbished by the ILCs and posted as available for free on the GetATStuff website.

MassMATCH’s support for wheelchair reuse began in response to feedback gathered during the Statewide AT Summit held in 2009. Reuse is another way to provide wheelchairs and scooters to persons requiring this equipment who do not have an affordable way to obtain it. It is also a way to capture and prevent the waste of durable medical equipment that would otherwise go unused. 

Plans for FFY2012-FFY2014

During this period MassMATCH will continue the program.
Collaborating partners
· Stavros Center for Independent Living (subcontractor)
· Boston Center for Independent Living (subcontractor)
Long-Term Device Loan Program for Low-Cost Devices
The Long-Term Device Loan Program provides income-eligible applicants devices valued up to $500 for as long as the applicants need them. The program is categorized as “device reutilization” by the Rehabilitation Services Administration because it provides open-ended device loans. When the devices are returned they are then made available for “re-use” by another borrower. The program is administered by Easter Seals.
To fund the Long-Term Device Loan Program, MassMATCH is providing $22,000 for the purchase of low-cost devices. 
Plans for FFY2012-FFY2014
During this period, MassMATCH will improve the device tracking system for the purpose of reuse, and explore additional funding sources to purchase more devices for individuals who need them.
Collaborating partners
Easter Seals-MA (subcontractor)
Acquisition Goals

The Rehabilitation Services Administration (RSA) has established national “acquisition goals” for the financing and device reutilization activities of all state AT Act programs. During FFY2012-FFY2014, RSA’s goal is that 75% of individuals who acquire a device or service through these activities will report they would not otherwise have been able to obtain the device or service were it not for the program.
MassMATCH services included in this goal are the Mass AT Loan Program, the Long-Term Device Loan Program, GetATStuff.org (reuse program), AT School Share and DME Reuse. Because the 2004 AT Act amendments call for improving access to AT in all environments, the states are specifically required to measure program performance in the areas of education, employment, and community living. For all three areas, FFY2011 is the baseline data MassMATCH is using to track its progress.
AT for Education

In FFY2011, 94.59% of people who obtained AT for educational needs reported they would not otherwise have been able to obtain the device or service. (The goal was exceeded that year.)
AT for Employment
In FFY2011, 57.89% of people who obtained AT for employment reported they would not otherwise have been able to obtain the device or service. (MassMATCH will be working to improve in this area.)
AT for Community Living
In FFY2011, 69.57% of people who obtained AT for community living reported they would not otherwise have been able to obtain the device or service. (The goal is nearly met.)
Device Loan Activities
Short-Term Device Loan Program

MassMATCH funds two AT Regional Centers (ATRCs) to provide a variety of AT services to people who need them. United Cerebral Palsy—Berkshire (UCP) operates the AT Regional Center in Pittsfield, and Easter Seals (ES) operates the AT Regional Center in Boston. One of the MassMATCH services they provide is the Short-Term Device Loan Program. MassMATCH began offering these services in 2007.
Short-term device loans offer people the opportunity to use equipment for up to four weeks free of charge. Short-term device loans serve several functions:

· Consumers use them to “test drive” and learn about equipment before purchasing. 

· Employers use them to find appropriate “reasonable accommodations” for employees with disabilities (as required by the Americans with Disabilities Act) and to avoid wasting resources on uninformed decisions. 

· Educators use them to integrate their students with disabilities into school activities at the start of the school year as they assess what equipment works best and while equipment is being procured.

· People with disabilities use them to help justify the purchase of durable medical equipment (DME). Insurance providers often require proof of a short-term trial of the equipment before providing payment for DME equipment. Equipment vendors do not always provide trials or they may have prohibitive fees.
Devices are picked up and delivered by consumers. However, shipping can be arranged at consumer expense. Otherwise the device loans are free. Up to five devices may be borrowed at any one time. 
Plans for FFY2012-FFY2014
For this funding period MassMATCH plans to improve regional outreach for device demo and loan services. This includes improved off-site access to the short-term device loan program, and improved reporting in order to capture this data. The program will also target outreach to seniors through the Aging Service Access Points and Senior Centers and acquire more in-demand equipment needed for loan in general.
Collaborating partners
· Easter Seals MA (subcontractor)

· UCP Berkshire (subcontractor)

· Mass. Commission for the Blind (providing in-kind support) 

· Mass. Commission for the Deaf and Hard of Hearing 
Device Demonstration Activities
Device Demonstration Program

Device demonstration is the opportunity for an individual or group of individuals to see AT in action. It is an essential part of the MassMATCH AT Regional Centers holistic approach to AT services. Individuals with disabilities, their family members, human service providers and others come to the centers to learn about new AT products, see how they work, and find AT solutions appropriate to their or their clients’ needs, desires, and functional capabilities. Device demonstrations can be for a particular device or multiple device options. Device demonstrations may lead to a short-term device loan, and, perhaps, help with a Mass. AT Loan Program application to purchase the equipment. AT that is demonstrated is also made available, free of charge, for evaluations, assessments, training, and public awareness through the device loan program. 
Device demonstrations can be events geared for particular audiences (i.e. low vision community, school personnel, elders) or they may be arranged by appointment by individuals seeking equipment. Quarterly demonstrations are planned to target specific audiences for outreach. MassMATCH began funding the Device Demonstration Program in 2007.
Plans for FFY2012-FFY2014
To continue the program and improve its regional outreach and effectiveness
MassMATCH continues aggressively marketing the services of the AT Regional Centers to school systems this funding cycle, in conjunction with its outreach for the AT School Share. In addition, employers are a target audience for more aggressive marketing.
MassMATCH is also aware that not everyone can make it to the AT Regional Centers and is working on ways to bring device demonstrations into more communities. To more effectively reach elders, MassMATCH will be collaborating with the Executive Office of Elder Affairs and the statewide Council on Aging groups to bring low-tech AT demonstrations to local communities. To reach additional AT consumers, MassMATCH and the AT Regional Centers will continue to carry out mobile demonstrations in order to make them more accessible to the AT community statewide.  
Collaborating partners
· Easter Seals MA (subcontractor)

· UCP Berkshire (subcontractor)

· The Executive Office of Elder Affairs 

· MCDHH 
· The Mass. Commission for the Blind 
Access Goals

The Rehabilitation Services Administration (RSA) has established national “access goals” for the Device Demonstration and Short-Term Device Loan activities of the state AT Act programs. During FFY2012-FFY2014, RSA’s goal is that 70% of individuals who attend a device demonstration, or borrow equipment, report that the service helped them decide if a device or service would work for them (or their client or family member). Access Goals, therefore, relate to how well the programs provide opportunities for individuals to evaluate different AT solutions.

As with the Acquisition Goals (above), RSA requires that the goals be tracked for individuals seeking AT solutions for different environments/spheres of living. Again, FFY2011 is the baseline data MassMATCH is using to track its progress.

AT for Education

In FFY2011, 54.95% of people who attended a demonstration or who borrowed a device to meet an educational need reported that they were able to make a decision about whether the device would meet their need. (MassMATCH will be working to improve in this area.)
AT for Employment

In FFY2011, 50.63% of people who attended a demonstration or who borrowed a device to meet an employment need reported that they were able to make a decision about whether the device would meet their need. (This is also an area for improvement.)
AT for Community Living

In FFY2011, 69.78% of people who attended a demonstration or who borrowed a device to meet a community living need reported that they were able to make a decision about whether the device would meet their need. (The goal was met for this year.)
AT for IT/Telecommunication

In FFY2011, 60.38% of people who attended a demonstration or who borrowed a device to meet an information technology (IT) or telecommunication need reported that they were able to make a decision about whether the device or service would meet their need. 
State Leadership Activities

These are guidance activities provided by MassMATCH staff, state human services agencies (in-kind), or by the staff of the AT Regional Centers.
Training Activities

AT-related trainings are available, free of charge, to public and private groups and individuals on request. Trainings are conducted both by the staff of the AT Regional Centers (Easter Seals in Boston and UCP Berkshire) and directly by MassMATCH staff (housed at the Mass. Rehabilitation Commission). Trainings may be on AT products and services, funding AT and AT policy, IT/Telecommunications access, AT and transition, another AT topic or a blend of issues, depending on the needs of the targeted audience or requester. 
AT-related trainings are also provided by collaborating state agencies. Most commonly the Mass. Commission for the Blind, the Mass. Rehabilitation Commission, and the Mass. Commission for the Deaf and Hard of Hearing provide in-kind support to MassMATCH by collaborating on AT outreach and trainings. 
Plans for FFY2012-FFY2014
MassMATCH and collaborating state agencies will continue to respond to ongoing requests for trainings from public and private agencies and organizations. In addition, MassMATCH is continuing to pursue “cross-training” opportunities and collaborations with various EOHHS agencies. For example, the Department of Developmental Services provides trainings on a range of AT and will be making slots available to MassMATCH staff as well as their own staff and providers. The Mass. Commission for the Blind is also offering specialized trainings (annually) to MassMATCH and other Executive Office of Health and Human Services staff. And MassMATCH, in turn, will be providing training to MCB staff on MassMATCH programs and services to ensure appropriate referrals. Such “cross-trainings” and collaborations will be planned annually by AT staff from the EOHHS agencies. The intention is to better coordinate state programs and services, avoid overlap, and build a stronger more knowledgeable AT community within state human services. 
Money Follows the Person and Acquired Brain Injury

As the state develops new programs to help people transition out of nursing facilities, and as the Money Follows the Person demonstration grant is implemented, MassMATCH will provide training on assistive technology solutions and services to case managers and other staff to support the success of those initiatives. 
Trainings with, for, and from the Disability Law Center 
The DLC is a private non-profit responsible for providing protection and advocacy for the rights of Massachusetts residents with disabilities. The DLC receives federal AT Act funding for protection and advocacy in Massachusetts. MassMATCH and the DLC will meet annually this funding cycle for cross-training. The DLC will educate MassMATCH staff and AT Advisory Council members on trends with MassHealth denials for DME and DME services, and MassMATCH will train DLC staff on MassMATCH programs and initiatives for referral purposes. Additional opportunities for collaborating on trainings and workshops relevant to AT for targeted audiences will also be explored and scheduled.
Live remote training options

As with device demonstrations, MassMATCH is aware that many people with disabilities cannot travel to an AT Regional Center to take advantage of trainings on products and services. This funding cycle, MassMATCH and the AT Regional Centers will explore the use of internet services (like Skype) for live remote trainings in order to reach more people who are geographically isolated or who cannot travel. 
Collaborating partners

· Easter Seals (subcontractor)
· UCP Berkshire (subcontractor)
· Executive Office of Elder Affairs

· MassHealth 
· The Dept. of Developmental Services  
· Mass Commission for the Blind 

· Mass. Commission for the Deaf and Hard of Hearing 

· Mass. Rehabilitation Commission 

· Disability Law Center 
· UMass Medical School
Technical Assistance Activities

Technical Assistance (TA) is extensive problem-solving help to public or private organizations that provide AT-related services or employ or otherwise serve people with disabilities. TA is geared toward improving an organization’s or system’s effectiveness. It is provided directly by MassMATCH staff and through in-kind support by the Executive Office of Health and Human Services and its agencies. State agencies that routinely provide in-kind TA are the Mass. Rehabilitation Commission, the Mass. Commission for the Blind, and the Mass. Commission for the Deaf and Hard of Hearing’s Communication Access Training and Technology Services Department. MassMATCH, itself, is sometimes the recipient of this in-kind TA in order to improve its operations.
Plans for FFY2012-FFY2014
This funding cycle MassMATCH and collaborating state agencies will continue to respond to ongoing requests for TA from public and private agencies and organizations. In addition they plan to implement the following TA initiatives:

Advise MassHealth and EOHHS on DME and AT policy/regulations

MassMATCH is working with MassHealth (i.e. Medicaid) and the Executive Office of Health and Human Services (EOHHS) agencies to ensure that proposed durable medical equipment (DME) policy and regulations changes are responsive to the needs of the disability community. MassMATCH will also be collaborating with the Mass. Commission for the Blind and the Mass. Commission for the Deaf and Hard of Hearing to review MassHealth vision services and hearing aid regulations and to make any necessary recommendations for improvement.
In addition, MassMATCH staff members are working with EOHHS to ensure DME/AT is integrated into the community-based supports available under the state’s new Money Follows the Person initiative. This initiative includes demonstration services and new Medicaid waivers to facilitate the discharge from nursing facilities for certain elders and adults with disabilities. This is done by providing Medicaid (MassHealth in Massachusetts) funding for the community-based services people need to move home and remain home. 

MassMATCH is working with EOHHS and Medicaid to create AT policies under the Money Follows the Person waivers (i.e. determine any AT coverage limits, device approval process, AT assessments and training coverage/process, requirements for service provider qualifications, etc). This is essential transition-related TA that has implications for a large cross-section of the human services delivery system. 
Pilot a Seating and Mobility Clinic with the Dept. of Developmental Services

MassMATCH is providing TA to the Dept. of Developmental Services and the Stavros Center for Independent Living to pilot an Adaptive Seating and Mobility clinic to be held at Stavros. The Department of Developmental Services (DDS) can customize seating and controls for their clients, but other people with disabilities have had little access to this kind of individualized support. The goal is to develop this as a reimbursable service under Medicaid. The clinic was launched in April, 2012.
Improve GetATStuff.org program operations

GetATStuff is the on-line New England AT Exchange program that is administered regionally through a shared database of the six New England states. This funding cycle the six AT Act program coordinators will continue to meet monthly (remotely or face to face) to share AT materials and assessments, and plan for cost-sharing of site enhancements. 

Ensure accessible on-line tax services with the Mass. Dept. of Revenue

MassMATCH is serving on the Dept. of Revenue’s MassTax2 Accessibility Advisory Committee to help ensure that tax services, particularly on-line tax services, are accessible to all. 
Ensure accessibility of referral system with the Aging and Disability Resource Consortia (ADRCs) 

ADRCs are mandated under the Older Americans Act (2006 reauthorization). In Massachusetts they are a collaborative partnership between the Aging Service Access Points and the Independent Living Centers to provide a 'no wrong door' entry point to long-term services and supports (for anyone, regardless of age or disability). MassMATCH is providing TA to ensure that their cross-referral system within the ADRC, and their future referral system outside the ADRC, is accessible to member agency staff with disabilities.  

Collaborating partners
· MassHealth 

· Mass. Commission for the Blind 
· Mass. Commission for the Deaf and Hard of Hearing 

· Dept. of Developmental Services
· Mass. Rehabilitation Commission 
· New England AT Exchange
· Mass. Dept. of Revenue
· Executive Office of Elder Affairs
Public Awareness Activities
MassMATCH, the AT Regional Centers, and collaborating agencies and organizations perform public awareness activities to inform targeted groups about AT, and MassMATCH programs and services. The activities are designed to reach large numbers of people and include conducting workshops, broadcasting public service announcements, updating the MassMATCH website, operating the MassMATCH listserv, hosting AT Expos, distributing newsletters, creating AT awareness materials, and distributing MassMATCH marketing materials at seminars, conferences, and collaborating program sites.
Information and Assistance Activities
Information and Assistance (I&A) activities are individual referrals to AT programs and services and intensive assistance to individuals on AT topics, services, programs and/or devices, as requested.
MassMATCH provides I&A through its toll-free assistance phone number, on-line Ask the Expert service, on-line AT Services Directory, and through the staff of the AT Regional Centers. 

MassMATCH welcomes feedback

We hope the Massachusetts AT community finds this "reader-friendly" SPAT helpful. MassMATCH staff members are available to answer any further questions readers may have and feedback and suggestions are always welcome. Readers with a sustained interest are also strongly encouraged to consider serving on the MassMATCH AT Advisory Council. Please contact:

Kobena Bonney, MassMATCH Program Coordinator

Massachusetts Rehabilitation Commission
600 Washington Street

Boston, MA 02111
1-866-682-9955 (Toll Free)
1-617-204-3851 (V)
1-617-204-3815 (TTY)

info@massmatch.org
www.massmatch.org 
This document was created with the assistance of the following individuals:

Karen Langley, Director, Assistive Technology and Community Support Programs, EOHHS

Ann Shor, Director, Independent Living & Assistive Technology Services, MRC
Kobena Bonney, MassMATCH Program Coordinator, MRC
Eliza Anderson, Writing Consultant, ejanderson007@gmail.com 

� Transition assistance refers to programs or activities that help people with disabilities make the transition from school to work or post-secondary education or from institutional to community-based living. Transition assistance can also refer to programs or activities that help individuals remain in their communities and avoid having to transition to an institutional setting.








�Missing section on DME Reuse
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